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The Training Associates Appoints Senior Operations Manager
Melissa Nolan to Guide Operational Procedures and Support Growth

Westborough, MA — October 25, 2011 - The Training Associates, the largest provider of training
delivery solutions and trainers on-demand, announced the hiring of Melissa Nolan as their
Operations Manager.

Melissa Nolan, selected as a VIP of the Year for Cambridge Who's Who, recently joined The
Training Associates as the Operations Manager. Melissa is joining us from Radialpoint, where
she was the Manager of Operations, Premium Technical Support managing a remote workforce
of technicians and external outsourcers. Previously, Melissa was a founding member of
HiWired, a company that grew to 200 employees and was acquired by Radialpoint. Melissa has
a diverse background including call centers, training, quality and career development
management for markets such as telecommunications, internet service providers, banking, and
insurance. Melissa received her Bachelor’s degree from Framingham State College in Business
Administration with a focus on Marketing and Communication.

Maria Melfa, President of The Training Associates, said, "With our rapid growth this past year,
we are excited to have someone of Melissa’s caliber join us as this new position demonstrates
our commitment to support the importance of continuity and growth of our operational
procedures. We are delighted that Melissa will be taking on this important role."

About The Training Associates

Founded in 1994, The Training Associates (TTA) is the largest provider of IT and business
professional skills instructors worldwide. TTA contracts with the highest quality trainer
consultants, skilled in virtually all technologies and business skills. We market our trainers to
over 20,000 international training and consulting companies, education centers, academia,
staffing companies, federal and local government agencies, and other businesses.

TTA offers 15,000 technology and business skills courses, and has delivered more than 75,000
classes to over 500,000 students. Leading technology partners include Microsoft, IBM, HP,
Novell, Oracle, Cisco, and many others.



Our proprietary, on-line, fully integrated TrainerTracker™ system and job board enables TTA
Trainers to view open jobs, and complements our staff of expert consultants to rapidly and
efficiently develop and deploy TTA Trainers. www.thetrainingassociates.com




